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Minutes

Attended by: Dr M Schenk — Senior Partner

Wendy Tracy — PPG Administrator
Susan Brundred — PPG Member
Glynis Bunt = PPG Member

Helen McAndrew — PPG Member

Apologies received from Valerie Morganti — PPG Member

1. Dr Schenk welcomed everyone to the first PPG Meeting and there was an

introduction on the aim of the PPG to promote communication between patients
and Practice from Wendy.

PPG Suggestions for Consideration were discussed and the following was agreed by
the doctors at the Partners Meeting:

Photoboard of staff members will be displayed in the surgery. This work is in
progress.

Antibacterial hand gel is now placed at the reception desks at all 3 surgeries for
patients to use.

Information leaflets are available at all 3 surgeries. The PPG members are to advise
if any specific information is required.

Health promotions are displayed in the waiting area. These are organised by the
Health Care Assistants. The PPG members are to advise if any specific health
nromotion is reauired.
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comments were very positive. It was suggested by the PPG that the next practice
questionnaire could be specific to the branch surgeries and display age ranges. This
was agreed.

4. Any Other Business. It was raised by the PPG members that the dispensary phone
hangs up when patients try to phone it around 2.30pm. This was discussed with the
Dispensary Manager who confirmed that the dispensary phone line is open between
11lam to 2pm only.

The PPG members enquired as to how many meetings they should hold. They were
informed by Wendy that it was at their discretion, but suggested perhaps to meet up

every 3 months would be a good start.

5. The PPG members were informed that it was our aim to hold an annual meeting, but
that this would depend on the success and commitment of the PPG.

The next annual meeting — To Be Arranged.

Date: 15 March 2013




