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Paediatric Special

With children going back to school and the evenings still light enough to play out -
there will be some bumps, scrapes and illnesses going around so this newsletter
will hopefully provide some advice for parents and carers.

Meet our paediatric nurse

Jody Snell joined the team a few months ago and is
specialised in children’s illnesses and healthcare.
Jody is able to see under 16s, and help with their

medical needs. She will also be seeing parents and
baby for 8 weeks check. As a Paediatric Nurse, Jody
will also be able to advise parents with children who
have milk intolerances and allergies.
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What service should | use

if my child is poorly ?
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As we enter the new school year and children are in close
contact, germs will inevitably spread and accidents will
happen - below is a guide to what services are available
for you to get help
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SURGERY NEWS

e We are pleased to welcome two new care coordinators

Y

to the practice, Verity and Laura. Our Care co-ordinators
will be able to help co-ordinate care across the health
and care system, helping people make the right
connections, with the right teams at the right time. Care
co-ordinators are effective in bringing together
multidisciplinary teams to support people’s complex
health and care needs. Welcome to the Clays Practice!

We would also like to welcome Claire and Madison to the
HCA team. Madison and her colleague Tanya will also be
furthering their skills by going to university to train as
Nursing Associates

The telephone system at the surgery has been improved
so the average wait time should be shorter than before -
there is also a callback function available for those
patients who would prefer not to wait

The Clays PPG are desperately seeking new
NQQD members to the team, especially a new
Treasurer. Without patients joining the team,we
R H LP are unable put your ideas forward for a positive
patient experience from our practice.lf you can
spare a couple of hours every other month or
would like more information please contact us
(contact info on the front page)

Hopefully some of you have been able to
visit and make use of our outdoor area at
the rear of Roche surgery. Thanks again to
‘Men in sheds - Gorran and Mevagissey ’ -
our planters are giving some much
needed colour! we now have some
outdoor seating and a new hedgehog
hotel to encourage the wildlife. If anyone
would like to help with the planting or has
more ideas for the garden please email us
or message us on facebook - info on the
front page



